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[bookmark: purpose-2]1.	Purpose
Renewable by Nature Capital Ltd is committed to protecting personal information in accordance with the Protection of Personal Information Act (POPIA) and other applicable legislation.
[bookmark: scope-1]2.	Scope
This policy applies to all personal information collected, processed, and stored by Renewable by Nature Capital Ltd from clients, employees, suppliers, and other stakeholders.
3.	Information Officer
· Name: Schalk Burger
· Email: sburger@moonstonecompliance.co.za
[bookmark: categories-of-personal-information]4.	Categories of Personal Information
Renewable by Nature Capital Ltd  may collect the following information: - 
· Identification and contact details
· Financial and account details
· Employment and income information
· Compliance documentation (FICA/KYC)
[bookmark: purpose-of-processing]5.	Purpose of Processing
Personal information is processed for the following purposes:
· To provide financial advice and intermediary services
· To comply with legislative and regulatory requirements
· To maintain client relationships and communication
· To detect and prevent fraud or money laundering
[bookmark: legal-basis-for-processing]6.	Legal Basis for Processing
Processing is based on one or more of the following: 
· Consent from the subject
· Performance of a contract
· Legal obligation
· Legitimate interest in Renewable by Nature Capital Ltd 
[bookmark: data-subject-rights]7.	 Data Subject Rights
Clients have the right to:
· Request access to their information.
· Correct or update their data.
· Object to processing where applicable.
· Lodge a complaint with the Information Regulator.
[bookmark: information-security]8.	Information Security
Renewable by Nature Capital Ltd implements appropriate technical and organisational measures to protect personal information against loss, unauthorised access, and misuse.
[bookmark: retention-and-destruction]9.	Retention and Destruction
Records are retained for the statutory period required under FAIS, FICA, and other applicable legislation, after which they are securely destroyed.
[bookmark: information-regulator-contact-details]10.	Information Regulator Contact Details
· Email: complaints.IR@justice.gov.za

· Website: www.justice.gov.za/inforeg/

11.	Responsibility
The Key Individual and Compliance Officer are responsible for ensuring the effective implementation and monitoring of this policy.
[bookmark: review-and-approval][bookmark: popia-privacy-policy]12.	Review and Approval
This policy is reviewed annually by the Information Officer and approved by the Key Individual.

Effective Date: 2025-11-01
Next Review Date: 26-11-01
Approved by: Pieter Botes Key Individual
Version: 1.0
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